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Pre-Installation Information

Initial Contact with the Customer

Please contact the customer and acquire all of the information in the Pre-Installation
Checklist on page 68. Once completed, please forward this information to your intelitek
representative for review.

Note: Much of this information will have to be provided by the school’s network
administrator.

Pre-Installation Requirements
The LearnMate LMS: Installation Preparation Guide should be provided to the customer.

Final Installation Preparation Checklist

Contact the customer at least one week prior to the installation to ensure that all of the
hardware is in place and ready.

Review each item in the Install Preparation Checklist on page 72. For the installation to be
as smooth as possible, all answers to the Install Preparation Checklist must be “YES”.

LearnMate v3 Installation Guide -3- 100489-A
0705



Intelitek»» LearnMate

LearnMate v3 Installation Guide -4 - 100489-A
0705



Intelitek»» LearnMate

Installing the LearnMate LMS

Uninstalling LearnMate 3.1
You must uninstall LearnMate 3.1 before installing LearnMate 3.2. The following directions
will walk you through the uninstall process:

1. Locate the drive in which the folder “Ims” is located. This should be the drive that the
server was installed.

<= Local Disk (C:) (=<
File Edit Wiew Favorites Tools Help !‘;‘
) Back ~ > fr >~ Search Folders Elv
Address | ) v B e
~|DEL 1096EC. THP
1) JS)Documents and Settings | % SystemInfo.ini
DRIVERS 2] Server.txt
I Hide the contants of =2 =
this drive ‘31_386
T Add or remove (License
programs tIms.
- Search for files or Iy Music
Folders ICIProgram Files
LA TEMP
WINDOWS
File and Folder Tasks & = i
@ 892.cin
QB Rename this folder @Qﬂﬂ‘cin
(3 Mave this Folder @1"1VG7QT-DAT
D Copy this Folder [E] cowho.txt

INFCACHE 1
&8 Publish this folder to @

2. Create a new folder on the drive called “LMS Backup”, and copy the entire “Ims” folder
into “LMS Backup”. When complete, rename the “Ims” folder to “Ims 3.1”. There
should now be a “Ims” folder and a “LMS Backup” folder visible on the main directory
of the drive.

_J LMS Backup

File Edit ‘iew Favorites Tools  Help

O Back ~ () ir / ) search Folders Elv

Address |25 C:ALMS Backup

File and Folder Tasks A ! lms 3.1

M} Rename this folder
g Move this Folder
[P} Copy this folder

@ Fublish this folder to the
eh

lad Share this Folder
(Z) E-mail this Folder's files
¢ Delete this folder

3. Click on “Start”, and then on “Control Panel”.

LearnMate v3 Installation Guide -5- 100489-A
0705



Intelitek»»

E Microsoft Word 148 My Computer

i} My Network Places
Microsoft Excel :

Ba Control Panel
Microsoft PowerPoint @ 2o Prowam s 0

Defadlts
Intelitek Programs 2y Prinkers and Faes
_J Shortcut o License @‘)) Help and Support

Search
Shortcut ko easyC /') =
=] Run...
@ LM Content Viewer

& Calculator
=

.
Li“ Motepad
@ Mero StartSmart

Pragressian Workflow
Explorer

Allprograms [

| Log OFf hol Shut Down
m Personal Folders - Mic,.. | @& Microsoft Access -

LearnMate

4. Select “Add or Remove Programs”. Once the list is populated in the window, scroll
down to find “Ims”.
5. Click on “Ims”. The selection should highlight and a button named *“Change/Remove”

should appear.

) Add or Remove Programs

B][=1]

=1
Lo
Change or

Remave
Programs

8-

Add Mew
Programs

AddfRemave
Windows
Components

@

Set Program
Access and
Defauls

Currently installed programs: [ show updates

W' LiveUpdate 1,80 (Symantec Corporation)

ﬁ' LM Conkent Wiewer

ﬁ' Ims

Click herg For support information.

To change this program ot remowve it from your computer, click Change or Remawve.

ﬁ' Macromedia Flash Player

ﬁ' Macromedia Flash Player &

ﬁ Microsoft \NET Framework 1,1

ﬁ! Microsoft (MET Framework 1.1 Hotfix (KBSS6903)
5 Microsoft NET Framewark 2.0

Microsoft Excel 2000 Macro Function Help File
i3 Microsoft Office 2000 Standard

ﬁ' Micrasaft Office 97, Professional Edition

J Microsoft Plus! Digital Media Edition Installer
j Microsoft Plus! Photo Story 2 LE

@ Mozilla Firefox (1.5.0.6)

ﬁ! Iy \ay Search Assistant

@" Mera Suite

Sork by | Mame
Size
Size
Size

Used

4.55M8 (2]
3,14MB
336.00MB
rarely

Size
Size
Size

Size

Size

45, 36MB
0.34MB
105.00ME b |

158,00ME

16.59MB

6. Click on “Change/Remove”. The InstallShield will appear and confirm your decision to
remove the LMS. Click Yes.

LearnMate v3 Installation Guide
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tms - InstallShield Wizard (=)
Preparing Setup Wm
Please wait while the InstallShield Wizard prepares the setup. I -

Ims Setup is preparing the InstallShield \Wizard, which will guide pou through the rest of the setup
process. Please wait. |

Ims - InstallShield Wizard

[: Do you wantk ko completely remove the selected application and all of its features? j

Cancel

7. When prompted, restart your computer. The “Ims” listing within the “Add or Remove
Programs” will disappear once “Ims” is removed.

8. Go the main directory in which the folder “Ims” is located and delete the folder. The
folder “LMS Backup”, containing folder “Ims 3.1”, remain on the drive.

Installing LearnMate 3.2

1. Logon to the server as the administrator.

2. Insert the LearnMate LMS CD into the CD-ROM drive. The Installation program
should start automatically.

If the AUTORUN program does not start automatically:
= Open Windows Explorer and browse to the CD drive.

= Double-click on setup.exe.

LearnMate v3 Installation Guide -7- 100489-A
0705



Intelitek»» LearnMdte

B | MS Install |:“E|E|
ar

Fle Edit ¥ew Favorites Tocls Help

Qback - © - (¥ Osearch [ Folders | [

Address (£ Di\LMS Install v | G0 | Morton Antivirus &) *
File and Folder Tasks
3 Make a new folder g
&) Publish this folder to the )
Wieh
52 Share this falder dataz.cab engine32.cab layout.bin sefup.exe

Other Places

e Mew Volume (D)

uj___] Iy Documents
I3 Shared Documents

§ My Computer setp.bt setLp.ini setlp.inx datalhdr

& My Network Places

Details

LMS Install
File Folder

Date Modified: Today, June 03,
2005, 1:22 PM datal.cab

The InstallShield Wizard is displayed.

LearnMate v3 Installation Guide -8- 100489-A
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3. Click Next.

Ims - InstallShield Wizard [’z‘

Welcome to the InstallShield Wizard for Ims

The InstallShield® Wizard will install Ims on your computer. To
continue, click MNext.

< Back t Mext » J [ Cancel I

4. The Intelitek Software License page is displayed. If you are installing LearnMate for the
first time, you will be prompted you to enter the Eight Digit Unlock Code. Click Get
Unlock Code.

LearnMate v3 Installation Guide -9- 100489-A
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Intelitek Software License ¥er. ! ]
inteliteko»»
Froduct: LM Server -
Comparny:
Uzer:
CD Key:
To complete the mstallation, you need to enter «|

r Licenze Status

PC Specific Code: IE4381 328

— Unlock Status

¥ Fegister License

") Extend the evaluation period

Enter Eight Digit Unlock Code: I

Wigit our webzite | Get Unlock Eodel W fock: |

Cancel |

LearnMate

5. A window will appear to select the method of acquiring your unlock code. Keep “From

intelitek.com” selected and click OK.

Get Unlock Code

i~ Howw you do want to receive your Unlock Code?—
" Fraom intelitek. com

" By email
{ By fax or phone

Lancel ‘

6. Enter your CD Key in the spaces provided. Click OK.

CD Key [X]

Fleaze Enter Your CD Kew

LearnMate v3 Installation Guide -10 -
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7. A full-sized screen will appear, and once loaded will look like the screen below. Click
Close. If the screen displays an error, please call intelitek support.

Download Status

= : _Elose
%Complete: [INNEENEERNEEEREEENEEENEENNEEENEENNEEN -

Intelitek

Your software has now been unlocked.

Press the Close button to close this window.

8. Providing that the correct Unlock code is entered, the LICENSED message will be
displayed. Click OK.

Intelitek Software Licei x|
@ License Skaktus: LICENSED

9. The Select a Destination Drive page is displayed, prompting you to select the drive on
the server to which you wish to install the LMS. All of the LMS system data and
modules will be installed to this drive.

This is a critical step — if you are not sure which drive the customer wishes to install to,
you may terminate the installation at this time by clicking Cancel. You can resume the
installation later, once you have the required information.

Note: We recommend checking the computer to see which of the available hard disks

has the most free space and/or asking the system administrator which drive they set up
for the installation.

LearnMate v3 Installation Guide -11- 100489-A
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Once you have selected a drive, click Next.

Ims - InstallShield Wizard

Select a destination drive

Assailable Hard Disks:

1C

’ < Back l Mext » I l Cancel

The Ready to Install the Program page is displayed.
10. Click Install.

Ims - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation.

If wou want to review or change any of vour installation settings. click Back. Click Cancel to exitthe
wizard.

’ <Back Install | l Cancel

The Mail Settings page is displayed.

LearnMate v3 Installation Guide -12 -
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11. Ask the system administrator if there is an open SMTP relay on the network (this

LearnMate

information should have been provided as a result of the Install Preparation Guide).

SMTP relay is used in the recovery of student passwords.

= If no SMTP relay is available, do not enter any information in the Server field and

enter admin@school.net in the Email field.

= Ifan SMTP relay is available, enter the server information in the Server field and
the email address of the system administrator in the Email field.

lms - InstallShield Wizard

Mail Settings

In order to enable email sending to email servers outside Learmmate, please provide the details of an
SMTP server thatis enabled to relay messages.as well as the email adress of the Learnmate
administrator:

Sener: | rrail. provider.com) |

Email: |infD@inteIitek.CDm |
12. Click Next.
LearnMate v3 Installation Guide -13- 100489-A
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13. Click Finish to complete the installation.

Ims - InstallShield Wizard

InstallShield Wizard Complete

The InstallShield ‘Wizard has successfully installed Ims. Click
Finish to exit the wizard.

Cancel

14. Reboot the server to complete the installation.

LearnMate v3 Installation Guide -14 - 100489-A
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Installing a LearnMate Module

All LearnMate modules are installed in the same manner. Follow these steps for each
module.

Note: LearnMate modules can only be installed once the LMS installation has been
completed successfully.

1. Insert the Module CD in the CD-ROM drive. The installation process should start
automatically.

If the installation does not start automatically:
= Open Windows Explorer and browse to the CD-ROM drive.
= Double click autorun.exe.

Fle Edt Wiew Favorites Tools Help ar
QsBak - ) (T O search [ Folders [Ev
Address |u“;"| CnWodule Instalh2 b | Go | Morton Antivirus &) ¥
= . . .. T N
File and Folder Tasks T "’J newbank
® Rename this file
[ Maove this file
o Ao, el
A copy this file s
€8 Publish this file to the
lal autorun.inf
Q) E-mail this file Setup Information
1kKBE
¥ Delete this file
import_module.pl
FL File
Other Places S KB
3 Module Install 1 sal.zp
uj:'| Iy Documents B2 KB
=3 Shared Documents
@ My Computer sgl_downloads. zip
% vy Network Flaces L
Details S
autorun.exze
Application N
2. The Module Installation message box is displayed. Click OK.
LearnMate v3 Installation Guide -16 - 100489-A
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Module Installation B‘

Install (upgrade) learnmate module?

The Install Module progress box is displayed.

Install Module |:||E|g‘

Copying files...

3. Wait until the module installation is complete, as indicated by the Success message box.
Click OK.

M Success R|

\ i ) Module import is successfully completed,

The module has been successfully installed on the server.

4. Repeat this process for each of the modules ordered by the customer until all have been
successfully installed.

LearnMate v3 Installation Guide -17 - 100489-A
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Configuring the LearnMate System

Overview

To configure the LearnMate system for instructor and student use, the following steps must
be performed:

1. Set the webmaster password.

Set up a sub-organization.

Create an administrator user.

Create a class, and assign an instructor to the class.
Create a student user.

Enroll the student user in the class.

Assign modules to the class.

Assign modules to the student.

© o N o g bk~ w N

Set up the student stations.
10. Test the installation on student stations.
The following sections will guide you through each of these steps.

Setting the Webmaster Password
Follow this procedure to reset the default webmaster’s password provided with the system.
1. Open Internet Explorer and browse to http://localhost.

2 LearnMate - Microsoft Internet Explorer

File Edt Wiew Favorites Tools Help

@Back - Iﬂ IELI ,, ; ) search -:_:_':.:« Favorites 4+

Address @ http ! ,-’Iocalhostf

LearnMate v3 Installation Guide -18 - 100489-A
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The LearnMate Login page is displayed.

LearniMate )

<nline Learning Community

Products & Services Customers & Partners Mews & Events About Us | Contact

ElLogin to LearnMate LMS

Username
LearnMate blends content, delivery and management
to create a true online learning cormmunity

Password
D LearnMate LMS
Cormprehensive learning and content management

1 Utility Checl

¥l Forgot Your Password?
LearnMate Content El Mew User
Dozens of technology training modules, with both virtual and blended learning packages EISeIect Language vl

D LearnMate Live
Online instructor-led training -- anywhere, anytime....
D TrainMet
Broadcast quality live ILT over any broadband infrastructure

e T

@ 2004 intelitekes

2. Enter webmaster in both the Username and Password fields. Then click Go.

FlLogin to LearnMate LMS

Username
webrnaster

Passwaord
EE R 22 ]

LearnMate v3 Installation Guide -19 -
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The My Desktop page is displayed.

LearnMate

(online learning community
06/29/2005
iislcormewebmasterisign out)

y Desktop

U R

B My Desktop H Catalog W Content B Administration
# My calendar
B My Inbox (1) My Desktop
a My F |d ........ = ToeR eI - - -
el My Classes EE
‘ My Profile Classes Pending Meeting Times
£ My Grades You are currently not teaching any classes.
3 My Favorites
! Custpmer Support
cEmail |Drganization Chats (1 |Drganization Forums e
highschool@info.com
SES-SE7E ™ chats ™ Forums
There are no organization chats, There are no organization forums.
add o | add @ |
|I*1~_|r Talendare Today e boanial e : ERm : : ]

l! C Event Time

rou have no events in your calendar for today.

@ 2004 intelitekr»

3. Click My Profile in the Main Menu located in the Main Menu (left side of the page).

i My Calendar
B My Inbox
= My Folder

2
= M@rades

= My Favorites

LearnMate v3 Installation Guide -20 - 100489-A
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The My Profile page is displayed.

| Personal Details

First Marne wabrmastar
Middle Name webmaster
Last Mame
Username wehmaster
E-rnail
1D

| Other Information
Gender

Preferred Language
Bandwidth Dial-up 28800
Address

Address (Cont.)
City

State

Province

Zip / Postal Code
Country

Telephone
Alternate Phone

Fax

Picture lE—

4. Click Change Password at the bottom of the page.

dit i |
= l_j[il_

The Change Password popup window is displayed.

Edit ¥ | Change Passward @ |

5. Enter your old password — webmaster, in the Old Password field.
6. Enter your new password in the New Password field.

Note: The password must conform to the following standards:

= The password cannot be longer than 8 characters.

= The password can contain numbers and letters.

= The password cannot contain special characters.

Note: This password will not be provided to the school. Therefore you should involve
the customer in the selection of a password that will be easy to remember.

7. Enter the new password in the Confirm New Password field.

LearnMate v3 Installation Guide -21- 100489-A
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8. Write down the new password in the Installation Checklist at the end of this document.
intelitek requires the password for our records.
Important Note: It is critical that you keep a record of this password and provide
this to intelitek. Not doing so could result in the need to reinstall the entire system.
9. Click Submit.
For security reasons, it is a good idea to frequently change yvour LearnMate password, Complete the fields below to
change vour password, After changing your password, the system will log you out, Log bacl in with your new password,
Old Password |*********
MNew Password |******
erify Password |******
{F_"’} Close 8 |
Providing that the old password was entered correctly and the New Password and
Confirm Password fields are identical, a confirmation message is displayed.
Microsoft Internet Explorer x|
@ After changing your password, the system will log you out, You will need to log back in to continue working in
LearnMate, Are you sure you want to proceed?
Cancel |
10. Click OK. LearnMate will reopen to the Login page.
11. Enter webmaster in the Username field and the new password in the Password field.
Click GO.
Lagin to LearnMate LMS
Username
Iwehmaster
Password
FSE??IEET" GDJ'
The My Desktop page is displayed.
LearnMate v3 Installation Guide -22- 100489-A
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Setting Up a Sub-Organization

The LearnMate Install automatically creates organizations — “intelitek”, and other sub-
organizations, as seen below — on the customer’s server. This organization is used by
intelitek to perform all LearnMate updates and maintenance operations. It should not be used
and/or accessed by the customer unless otherwise instructed by an intelitek technician.

Intelitek
Spanish
YET
English-313
14P
China
Environmental Engineering
Maltepe Universitesi
Hungary
skillsUsa

Korean Translations

All LearnMate 3.2 servers must contain the following hierarchy above the school:
e Intelitek
o Environmental Engineering
= (Your school or district)
e School A (in cases of multiple schools)
e School B (in cases of multiple schools)

You will need to create the sub organization “Environmental Engineering” before creating
your site’s sub-organizations. Beneath “Environmental Engineering”, you will need to set up
at least one additional organization for the customer, which will contain their required
administrator, instructor and student users, as well as any classes, tests and content
modifications that they wish to make.

To create an organization for the customer’s use.

1. Select Administration from the Navigation menu, near the top of the My Desktop
page. The Administration options are displayed.

| | | | ||
Reports] Organizations| Users| Locations] Replacements| Classes]|

2. Select Organizations.

LearnMate v3 Installation Guide -23- 100489-A
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HMy Desktop W Catalog W Content B Administration

Reports| Drganiza@:nsl Users| Locations] Replacements] Classes]|

The Organizations page is displayed, showing a tree of all the organizations to which
you have access.

Note: Intelitek is listed at the top of the tree, and cannot be deleted.
3. Click the Add Sub Organization icon L next to Environmental Engineering.

i1 This page displays the hierarchy of organizations

= Intelitek 2] M
B Environmental Engineering E n E m

The Add Organization page is displayed.
Enter the name of the new organization in the Title field.
Enter a description of the new organization in the Description field.

Organizations > Add

Organization

EName |High school
i
| 1D
| Description This is a high school organization, ;I
|
LearnMate v3 Installation Guide -24 - 100489-A
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6. Click Save.

{b Back & |

LearnMate

7. To upload the school’s logo, which will be included in the header of each LearnMate

page:

= Click the Set Picture icon E.d next to the Organization Logo field in the

Organization Definitions section of the page.

| @raanization Lego W Shaw LearnMate logao

[ Show organization lega

= You will be reminded that the graphic must be 140x40 pixels in size, and must be in

gif or jpg format.

Microsoft Internet Explorer

& Logos must be 140:x40 pixels ko display correctly, and in either JPG or GIF Farmat,

The Upload file page is displayed.
= Click Browse.

- Organizatio

Upload Picture

“lclick Browse to select a logo. The logo must be 140x40 pizels in order to display correctly.

Select Picture

= Select the logo file on your hard drive and then click Open.

Lok, in: Ia My Files

Bmwse.[ |

I-_E. Project Doc 1.doc
demologo. gif

File name:; Idemaluga.gif

Files of type: IAII Files [*.%]

Open

Cancel

Lt

Upload Picture B | Close E |

LearnMate v3 Installation Guide -25-
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The file name appears in the Upload file: field.
= Click Upload Picture.

Upload Picture
Click Browse to select a logo, The logo must be 140x40 pixels in order to display correctly,

Eeleee e |C:\Dncuments and Settingsimark\Desktop'My Fileshdernologo.jpg Browse... |

{I:'J Close E

The file is uploaded to the database.

The filename now appears in the Organization Logo field and the graphic is displayed
next to the field. Ensure that Show organization logo is checked. If you would like the
LearnMate logo to be displayed as well, check Show LearnMate logo.

Organization Logo ¥ Show LearnMate logo

¥ show organization logo

|demologo.jpg mo

8. Optionally enter the correct customer service email address and telephone number in the
Email and Phone fields:

= Email: Customer support contact details are shown at the left of every page. Enter
the email address to which requests for customer support should be sent.

= Phone: Customer support contact details are shown at the left of every page. Enter
the phone number to be called for customer support.

Custorner Support

Ermail Ihighschnol@infn.cnm

Fhone |555-5678

Note: You may also leave these fields with the intelitek customer support defaults.
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9. Assign a space limit for each system user type in the Uploads section. This defines the
space available for each user’s personal folder and Inbox. It is suggested that the default
values be used, at least at first.

Note: It is important to limit the space allocated to each user in order to ensure that the
server’s hard drive does not fill up too quickly.

Uploads

: I;.ssign a space limit for each user type in the system. This space includes files uploaded to the user's inbox and
Student 10 Mb

Teacher I?_ Mb

administrator |9_ Mb

{b Back E |
10. The remainder of the fields need not be set now, and are described in detail in the
LearnMate Training Guide. Below is a summary, if required.
= Password: Checking this checkbox enables new users to self-register. The self-
registration password is entered in the adjacent text field.

= Measurement Type: Select Metric or Imperial from this drop-down menu. Content
pages with defined measurements for both systems will display the appropriate
numbers and units for the organization based on this setting.

= Language: Specifies the language in which all LearnMate text, including menus and
links, will be displayed for this organization.

= Date and Time Format: Selects the date and time format to be used throughout the
LearnMate system, for example when specifying the date of a class event.
LearnMate is a global product and therefore can display date and time formats for
various countries around the world.

= Welcome Name: LearnMate displays the text Welcome Name at the top of every
page. Specify whether the Name shown should be the user’s first name, surname or
both.

= Prefix Before Name: Enter text to be shown in front of the Welcome Name, if
required, such as Mr/Ms. Note that this prefix will be applied to all users in the
organization.

= Suffix Following Name: Enter text to be shown after Name, if required, such as
MD. Note that this suffix will be applied to all users in the organization.

= Show Glossary Letters: When the glossary window is viewed from the Content
Viewer, users have the option to enter a term for which to search, or may click on
the relevant letter, listed in an alphabet at the top of the window, to list all words
starting with that letter. This option is not appropriate for all languages, and can be
disabled by selecting the No radio button.

= Allow users to change password: Specifies whether or not users be allowed to
change their own passwords.
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11. Click Save. The organization details are saved.

12. Click Back to return to the Organizations page. Your new organization is now
displayed in the tree, one level below Environmental Engineering.

This page displays the hierarchy of organizations

Intelitek [ 2] (7 [l e lY.,
Environmental Engineering ﬂ ﬂ E E n E: m
High School BLommMm

Depending on the customer’s needs, you may need to create additional organizations for the
customer.

e Click the Add Organization icon 24 to create an organization on the same level as the

organization you just created.
e Click the Add Sub-Organization icon LZ4 to create a sub-organization of the new

organization you created.
For more detailed information about organization hierarchy in LearnMate, see the LearnMate

Training Manual.

Creating an Administrator User
In this step, you will create a user account with administrator capabilities.
1. Click Users in the Navigation submenu.
| | |

Reports]| Drganizatinnslﬁsersl Locations|] Replacements| Classes]|

The Users page is displayed.
2. Click Add.

SearchfAdd Users
Click Add to create a new user, or Search to search for existing user with any combination of the pararmeters below.

Last Marme

|
First Mame |
|

Username

User Motes |

Organization |Inte|itek ;I
Class |n|| Classes ;I
Role |n|| Roles ;I
Permissions |n|| Perrissions |
Search &1 | |
b
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7 Complete the form below and click Save to add a new user to LearnMate, Fields marked with * are mandatory,
By default, users are added to LearnMate as students, The user's rale can be changed and additional
permissions can be assigned on the Edit User page.

m Personal Details| » Account Information] m Other Information|
Save M | Back @ |

Personal Details

| * First Name

Middle Mame

Last Mame

E-rmail

e}

Account Information

| * Username |

| * Password |

| * Verify Passwaord |

top

J Other Information
' =l
=l

Gender

Bandwidth
Address

Address (Cont.)

City State|

Province Zip / Postal Cndel

Country

Telephone Alternate F‘honel

Fax

top =

3. Enter the administrator’s details in the Personal Details section.
Note: All fields marked with a * are mandatory.
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Personal Details

* First Mame |High
Middle Marme |Schon|

* Last Name I.C\dmin
E-rmail |hsadmin@infn.com
ID |

top

4. Enter the username and password to be assigned to the administrator in the Account
Information section.

Account Information

* Username Inrgadmin
* Pazsword I*m*m*mm*
* Verify Passward I********

5. Optionally, complete the information in the Other Information section.
6. Click Save. The Edit User page is refreshed to display several new fields.
7. In the Administration Details section:

= Ensure that Active is selected from the Status drop-down menu.

= Select Administrator from the Role drop-down menu.

= Select the name of the organization you just created from the Organization drop-
down menu.

= Select both Content Administrator and Organizations Administrator checkboxes in
the Permissions section.

Administration Details
Status |.0.ctive

Role |Administrat0r

Registration Expiration |

Zirganization |High school

Permissions
¥ cContent Administrator - Content Administrators are empowered to author and modify content and assessments,

v Qrganizations Administrator - Organization Administrators rmanage the hierarchical structures of LearnMate's
organizations and sub-entities.

8. Click Save.
9. Record the administrator details in the Installation checklist at the end of this document.
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10. Logout of LearnMate by clicking [sign out] next to the Welcome message at the top of
the page.
LearnMate '

Znline learning community
Ne/29/2005
W elcome wehbmaster {b

11. Then log back in using the username and password for the administrator you just
created.

Creating an Instructor User
In this step, you will create a user account with instructor capabilities.

You have logged out of LearnMate and will now login using the new administrator username
and password created in the previous step. This will ensure that all users you create and
system information you edit are applied to the organization to which that user belongs (the
organization created in a previous step).

1. Open Internet Explorer and browse to http://localhost.
2. Log in as the administrator you created in the last section.

Login to LearnMate LMS

Usernare

argadriin
Passwaord
IW GEo
3. Select Administration from the Navigation menu. The Administration options are
displayed.

4. Select Users from the submenu. The User Search page is displayed.
Click Add. The Add User page is displayed.
Enter the instructor’s details in the Personal Details section.

Personal Details

* First Mame |teacher
Middle Marne |
* Last Name |nne
E-rmail |teach1@infn.cnm
1D |
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7. Enter the username and password to be assigned to the teacher in the Account

Information section.

Account Information

* Username Iteachl
* Password I******
* Verify Passward I******

8. Optionally complete the Other Details section.

| Other Information

Gender IMaIe =

Preferred Language |Eng|ish ;I

Bandwidth | Dial-up 28800 =

Address |123 Red Road

Address (Cont.) I\.-'alley Ave.

City |Green Leaf StatelDeIaware ;I
Province | Zip / Postal Codel

Country |United States |
Telephone |555-566? Alternate Phonel

Fax I

9. Click Save. The Edit User page is displayed.
10. In the Administration Details section:

= Ensure that Active is selected from the Status drop-down menu.

= Select Instructor/Manager from the Role drop-down menu.

= Select the name of the new organization (not intelitek)from the Organization drop-

down menu.

= Optionally select the Content Administrator and Organizations Administrator

checkboxes.

e Content Administrators are allowed to author and modify content, tests,

assignments, glossaries and more.

e Organization Administrators manage the hierarchical structure of LearnMate’s
organizations, run organization-based reports and more.

Note: intelitek recommends providing the instructor with these permissions unless the

customer has a specific reason(s) otherwise.
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Administration Details
Status |.C\ctive

Raole |Instructnr/Manager

Reqistration Expiration |

Qrganization |High school

Permissions
¥ Content Administrator - Content Administrators are empowered to auther and modify content and assessments,

[ ©rganizations Administrator - Organization Administrators manage the hierarchical structures of LearnMate's
organizations and sub-entities.

11. Click Save.

Creating a Class

In this step, you will create a class, and designate the instructor you just created as the class
instructor.

1.

Select Administration from the Navigation menu. The Administration options are
displayed.

2. Select Classes. The Classes page is displayed.
3. Click Add. The Add Class page is displayed.
4. Assign the class a name in the Name field.
5. Select the administrator user you just created from the Instructor drop-down list.
Class Details
Mame |C|ass 1
Instructar ||:|neJ teacher ;I
6. The settings that follow can all be modified at a later stage:
= Enter a description of the class in the Description field.
= Select the type of class from the Type drop-down list: Virtual or Laboratory. If
Laboratory is selected, an extra section Laboratory Details is added to the page,
where times of laboratory sessions can be specified.
e Classes in which the instructor wants to assign all content to all users are best
defined as Virtual.
e Classes where rotational scheduling with hardware is required should be defined
as Laboratory.
»  Check or uncheck the Allow Enrollment via the Class Catalog box.
e Unchecked means that a student can not enroll in the class via the catalog. The
instructor must enroll all students himself/herself.
e Checked means that a student can enroll in the class via the catalog.
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Optionally enter the room number in the Room field.

7. Click Save. Additional fields will be displayed. These can be set now, or at a later stage.

Enter a number in the Min and Max Enrollment fields to limit the class to a
minimum and maximum number of students.

Specify the Enrollment Dates in the Start and End fields, by clicking the =5 jcon
and selecting the dates from the popup calendar. These dates are used to define the
availability of a class for enrollment from the catalog.

If the class is Virtual, click Save to save the class details. If the class is a
Laboratory, proceed to the next step.

If the class is a Laboratory class, you must define additional parameters in order to
generate a rotational schedule:

¢ In the Rotations field, enter the number of times the students will move to a new
rotation (the number of modules you wish them to study in a grading period).

e Enter the Start and End time (in hours and minutes) of each class period.

e Check the days of the week that the class meets.

Laboratory Details

Rotations |2
Start Time foz =):fo0 =] |pm =] End Time |04 = o0 =] [rm =]

Days r Sunday r Monday r Tuesday v Wednesday v Thursday r Friday r Saturday

Save M | Back HE |

8. Click Save. The page refreshes and the class has been defined.

Creating a Student User
In this step, you will create a student user.

1.

Select Administration from the Navigation menu. The Administration options are
displayed.

Select Users from the submenu. The User Search page is displayed.
Click Add. The Add User page is displayed.
Enter the student’s details in the Personal Details section.
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LearnMate

* First Marme |Student
Middle Marne |
* Last Mame |One

E-rnail |student@inf0.com

ID |

5. Enter the username and password to be assigned to the student in the Account

Information section.

Account Information

* Username |student1
# pasaword I*******
* Verify Password I********

6. Optionally complete the Other Details section.

Other Information

Gender IFemaIe |

Preferred Language |Eng|ish ;l

Bandwidth |1DSN 84K =l

Address |123 Apple Road

Address (Cont.) I\.-'alley Glen

City ICeres StatelPennsyIvania ;I
Province I Zip f Postal Code|454662

Country ILInited States =
Telephone |12255458 Alternate Phone [1121245

Fax |

7. Click Save. The Edit User page is displayed. The student user has been created.

Ensure that the following are set:
= Status: Active
= Role: Student

= Organization: (The name of the organization you created)

Administration Details

Status |F\ctive
Raole |Student
Registration Expiration |
Qrganization IHigh schoal

Classes |

Manage Student One's class enrollments,
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Enrolling a Student in a Class

In the previous step, you created a student user. Prior to that, you created a class. In this step,
you will enroll the student user in the class you created.

LearnMate offers two methods for enrolling a student in a class:

e Method #1: Users can be enrolled in a class from the Edit User Details page in the
Administration section. This method is recommended when an administrator who is not
the class instructor wishes to enroll a student, and is only recommended when few
enrollments are required. Otherwise, the process can be labor intensive, requiring you to
search for each user and then edit their respective enrollments one-by-one.

e Method #2: Users can be enrolled in a class by their instructor from the Class Main page
of a class. The Class Main page is the main “dashboard” page, both for the student and
for the instructor, for all activity associated with the class. This method is recommended
when an instructor of a class wishes to enroll students en masse to a class.

We recommend Method #2, as it allows you in one quick step to enroll all users in a class in

a single step.

Method #1: Enrolling a Student in a Class from the Edit User Details
Page
1. From the Edit User page of the student you just added, click Classes.

Administration Details
Status |P.|::tive

Role |Student

Registration Expiration |

Qrganization |High school

4

Manage Student One's class enrollments.

LearnMate v3 Installation Guide -36 - 100489-A
0705



Intelitek»» LearnMate

The Edit User > Classes page is displayed.

Enroll User in Classes Class Enrollments |
Back B |
Enroll User in Classes
Hold down the Ctrl key to select multiple classes,
Class Class 1
Enrall = |
top

Class Enrollments

Classes
Student One has no classes in progress,

2. Select the class you created from the Class list in the Enroll User in Classes section.
Then click Enroll.

Enroll User in Classes

Hold down the Ctrl key to select multiple classes,

Class Class 1

top {I:'J
The page is redisplayed. The class is now listed in the Class Enrollments section,
indicating that the student is enrolled in the class.
Class Enrollments
Classes
Class 1 E

Method #2: Enrolling a Student in a Class from the Class Main Page

1. Ifyou are still logged into LearnMate as the administrator user, do the following.
If you are logged in as the instructor user, go to step #2.

= Click the (sign out) link at the top of the LearnMate page to log out of LearnMate.
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LearnMate

Znline learning community
06/26/2005
YWelcome Admin {t‘}

The LearnMate Login page is displayed.
Login to the system using the username and password of the instructor user you
created. Then click Go.

Bl Login to LearnMate LMS

Username
teachl

Password

I****** %

The My Desktop page is displayed. The class that the instructor is teaching is
displayed in the My Classes area.

2. Click on the name of the class that you added in the My Classes area.

My Desktop
My Classes =1}
Classes Meeting Times

100489-A
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The Class Main Page is displayed. This page is the dashboard for the class, providing
all necessary controls for adding/deleting modules, assignments, tests and resources;
enrolling/un-enrolling students; viewing grades; defining grading criteria; and more.

My Classes > Class 1 ; |

Click on the section you want to jump to or scroll down the page

m Modules & Students | m Chats & Forums | m Class Tests | m Assignrments | m Resources

Instructor one, teacher

Zhange Class ISelect a Class "I

Average Class Grade = 0.00
Utility Check | Class Details | Customize Gradebook |

Modules EmE Students (=1}
[ Modulas [ students Grade
[ one, Student = 1]
add &2 | Delete @ | Jpdate Grades @ | Event 22 | Mail & | Enroll &3 | Unenroll @ |
top
Chats EmE Forums (=1}
[T Chats [~ Forurns
add £ | Delete @ | Add 0 | Delete @ |
top
Class Tests (=1}
[~ Test Start Date End Date Status
Add 0 | Delete @ |
top
Assignments =1}
[T &ssignrent Start Date End Date Status
Add 01 | Delete @ |
top
Class Resources =1}
[~ File Name Description Restricted

Sawe Restrictions @ | Upload 2 | Import B | Delete @ |

top
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3. Click Enroll in the Students area of the Class Main Page.

Students (9 =1
[ students Grade
Jpdate Grades @ | Event £ | Mail & | @ dnenroll @ |

The Students page is displayed.

4. Select the student you just added to the system from the Available Students panel on the
left side of the page. Hold down the Ctrl key to select multiple students.

5. Click &4 to add the selected student to the class.

My Classes > Class 1 = Students

To addfremove more than one user at a time, hold down the [Ctrl] key when selecting students.

Available Students Enrolled Students

Save @ | Back & |

The selected student is added to the Enrolled Students column.

My Classes > Class 1 = Students

To addfremove more than one user at a time, hold down the [Ctrl] key when selecting students.

Available Students Enrolled Students

one Student {student)

Save M | Back & |

6. Click Save to save the student enrollment list. The Class Main Page is displayed, with
the student’s name listed in the Students area.

Students ==
[ students Grade
[~ Cne, Student m ]
Update Grades ® | Event £ | Mail & | Enroll £ | Unenroll @ |
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Adding Modules to a Class

Although you have created one class, it currently has no modules added to it. As it is the
teacher’s responsibility to manage his or her class, you must be logged in as the teacher to
add modules to the class.

You will now add available modules to the class that you created. You will use this class to
check that all modules launch correctly, and that all required software for those modules is
installed on each of the student stations.

For actual deployment of the system, the customer may wish to set up classes that contain
only a subset of the modules purchased. Once you have completed all steps in this guide, you
may need to set up additional classes and define their module content as required by the
customer.

1. Ifyou are still logged into LearnMate as the administrator user, do the following.
If you are logged in as the instructor user, go to step #2.

= Click the (sign out) link at the top of the LearnMate page to log out of LearnMate.

LearnMate

2nline learning community
06/26/2005
vwelcome Admin {t’"}

The LearnMate Login Page is displayed.

= Login to the system using the username and password of the instructor user you
created. Then click Go.

Login to LearnMate LMS

Username
teachl

Password

I****** %

The My Desktop page is displayed. The My Classes area lists the class that you created
and assigned to the teacher.

2. Click the name of the class in the My Classes area.

My Desktop ' |

My Classes =1}

Classes Meeting Times

)

The Class Main Page is displayed.
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3. Inthe Modules area, click Add.

Modules 5 | =1
™ Modules

| | Delete @ |

)

The Add Modules page is displayed. All modules available to this organization are
listed in the Add Modules list.

Add Module
Marne  [Electrical Systems (Wirtual) =]
Fiber Optics (Wirtual)
Fundarnentals of Electronics —
Fundamentals of Robotics for SCORBOT-ER4u
Inactive module LI

[ cpen index navigation

Add 2 | Back & |

4. Select the modules you wish to add to this class from the Add Modules list. Hold the
Ctrl key to select multiple modules.

Add Module

Narne Electrical Swstems (Wirtual)

‘Fundarnentals of Electronics
Fundamentals of Robotics for SCORBOT-ER4u
Inactive module LI

™ open index navigation

Add 0 | Back @ |
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5. Specify the following:

= Open index navigation: If this checkbox is selected, the student will be able to view
the entire module index (table of contents), and will be able to jump to any content
within the module at any time. If it is not selected, the student will be forced to
advance through the module chronologically, and will only be able to jump
backwards to sections they have already visited.

My Classes > Class 1 > Modules > Add Module

Add Module

Narmne Electrical Systems (Wirtual)
Fiber Optics {Virtual
Fundarnentals of Electranics
Fundamentals of Robotics for SCORBOT-ER4u

Inactive module LI

¥ open index navigation

{Ij] Bacl @ |

Note: If you select multiple modules to add at the same time, this setting will be the
same for all. You can later edit the option for each module specifically. We recommend
that you add modules to the class en masse with the same setting and then change the
setting for specific modules at a later time — it is more time efficient.

6. Click Add. The modules are added to the class and are listed in the Modules area of the

page.
Modules (58 =]
[ Modules
[~ Electrical Systerns (Mi... EEERA
[~ Fundamentals of Electronics E
Add 0 | Delete @ |
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Assigning Modules to a Student

Although the student has been enrolled in the class, he may not have been assigned all class
modules. In this step, you will ensure that the student is enrolled in all of the available
modules. This is only required for Laboratory classes. In classes that are defined as Virtual,
all students are automatically enrolled in all modules. (See Creating a Class on page 33.)

1. While still logged on as the teacher, open the Class Main page for the class you have
created (if it is no longer open).

2. Click Assign Class All Modules at the bottom of the Modules area. The student you
created and enrolled in the class will be assigned all the class modules. The Assign
Class All Modules link is only displayed if the class is defined as Laboratory.

Modules 5 | =1
[ Modules
[~ Electrical Systems (4., EEE
[~ Fundarmentals of Electronics E
@ Add £ | Delete i@ |
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Setting Up a Student Station

To enable students to view LearnMate modules, complete with all their functionality, each
student station must be loaded with the following programs. The installation process for each
is presented in this section.

JAVA

Macromedia Flash

Adobe Reader

LearnMate Agent

Software provided by intelitek

Important Note: Many schools only allow software downloads by a Windows administrator.
Downloads made while logged into Windows as a student are often deleted once the student
logs off of the system. As such, we highly recommend that you determine the customer’s
regulations with regards to this issue before starting to set up the student stations. In the case
that student downloads are not allowed, you will need to login to Windows at each student
station using an administrator password, to ensure that all software remains installed on the
machine once you log off. (You will still log into LearnMate as the student, though.)

Installing Java
To install Java:
1. Open Internet Explorer and browse to http://www.java.com/en/.

2. Click the Java Software Download button.

~ Java Software Free Download

i Dovwynload FREE Java Software for your desktop computer novw!

‘ Download How »» ' ee alzo: Manual Dovenload | Help | Yerify Installation

The Java Software for Windows dialog is displayed.

LearnMate v3 Installation Guide -46 - 100489-A
0705


http://www.java.com/en/

Intelitek»» LearnMate

3. Click Begin Download.

Download Details

FREE - Java Runtime Environment Yersion 5.0 Update 6
[filezize: ~7 1MB)

Approximate dovenlosd times:

Lioway-branchavicth ~40 minutes

High-handwidth ~ 3 minutes

~ Begin Download

HOTE: Thiz download is for users of Internet Explorer browwser onthe Windows
operating syatem.

4. The following step applies only to stations loaded with Windows XP and SP2 installed.
If you are using a different operating system, skip to step #5.

If you are working on a station loaded with Windows XP with SP2 installed, a yellow
bar with the text “This site might require the following ActiveX control” may be
displayed at the top of the page.

= Right click the yellow bar.
= Click Install ActiveX control.
= The pop-up window shown below will be displayed. Click Install.

Internet Explorer - Security Warning

Do you want to install this software?
Mame: JZSE Runtime Environment 5.0 Update 2
Publisher: Sun Microsystems, Inc.

Mgre options Install ] [ Dont nstal |

‘While files From the Internet can be useful, this file type can potentially harm
wour camputer, Only install software From publishers wou trusk, What's the risk?

The Java Installation wizard is displayed.
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5. Select the I accept the terms in the license agreement. Then click Next.

i J2SE Runtime Environment 5.0 Update 2 - License

License Agreement

Please read the Follmwing license agreement carefully,

Sun Microzystemns, Inc. Binary Code License Agresment ~
for the Jayw'a 2 PLATFORM STANDARD EDITION RUMTIME EMYIRCNMENT 5.0

SUN MICROSYSTEMS, INC. ("SUN"Y IS WILLING TO LICERNZE THE SOFTWARE IDEMTIFIED

BELCWY TO % OU OMLY UPON THE COMDITION THAT YioU ACCEPT ALL OF THE TERMS
COMTAIRED IM THIS BIMARY CODE LICEMSE AGREEMENT AMD SUPPLEMEMTAL LICENSE

TERMS (COLLECTIWELY "AGREEMEMT™). PLEASE READ THE AGREEMEMT CAREFULLY. BY
DCATLOADIMNG OR INSTALLING THIS SOFTWARE, v 0OU ACCEPT THE TERMS OF THE
AGREEMEMT . INDICATE ACCEPTAMCE BY SELECTING THE "ACCEPT" BUTTON AT THE

BOTTOM OF THE AGREEMENT. IF QU ARE MOT WALLING TO BE BOUMND BY ALL THE TERMS,
SELECT THE "DECLIME" BUTTOM AT THE BOTTOM OF THE AGREEMEMT AND THE b

()T accept the kerms in the license agreement;

)1 do nat accept the terms in the license agreement

[ Mext = ] [ Cancel

The Setup Type window is displayed.
6. Select Typical and then click Next.

i J2SE Runtime Environment 5.0 Update 2 - Setup Type

Setup Type

Choose the setup bype that best suits your needs.,

Please select a setup type. You can change wour choice of features after installation by
using the Add/Remove Pragrams utility in the Control Panel,

All recommended Features will be installed.

Specify the installation directory and choose which program Features
toinstall, Recommended For advanced users,

< Back “ Mext = ] [ Cancel
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7. Click No when the window shown below is displayed. You will reboot the system later.

i J2SE Runtime Environment 5.0 Update 2 Install... |z|

Y¥ou must restart wour system for the configuration
changes made to J25E Runtime Environment 5.0

Update 2 to take effect, Click Yes to reskart now or Mo
if wou plan to restart later,

Installing Macromedia Flash™
To install Macromedia Flash™:

1. Open Internet Explorer and browse to http://www.macromedia.com/ .
2. Click Get Adobe Flash Player.

Solutions and products

Download Adobe Reader and Flash Player.

Ger Adobe
Reader

The Install page is displayed.

Get Adobe

Flash™ Player

3. Un-check the checkbox next to the Yahoo Toolbar Box. Then click Install Now.

Install

@ Flash Player

Enjoy the rmost vivid content on the weh
Watch video without extra downloads

Interactwith applications on your favorite sites
Also Install

T "WaHoOO! TooLBAR (Mot required for operation of Flash Player)

SOFTWARE LICEMSE Welcome to Yahoo! Toolbar (the "rahoo! ﬂ
Software"), By clicking the "I Agree" button below, you agree to these
software license terms (the "Software License") that supplernent the
“fahoo! Terrns of Service ("TOS") balow, also located at

http:dfdocs. vahoo, comnfinfoftermnss, LI
Mare offer info »
(| ¥ Install Now | )
By clicking Install Mow you agree to the Macromedia Flash Player Software License
Agreermernt,

LearnMate v3 Installation Guide - 49 - 100489-A
0705


http://www.macromedia.com/

Intelitek»» LearnMate

Flash Player will be installed. Once the install is complete, a success message is
displayed.

Macromedia Flash Player
successfully installed

Installing Adobe Reader

Adobe Reader is required to read the User Manuals for many of the software programs used
in LearnMate Content.

1. Open Internet Explorer and browse to http://www.adobe.com .
2. Click the Get Adobe Reader link.

Solutions and products

aet Adobe

Flash™ Player

Select the version of Windows running on the student station.
Click Continue.

Step 1 of 2

Select your version of Windows: |2EIEIEI j

i Choose a different version

5. Select or deselect the checkboxes in Step 2 as per the customer’s preference.

Step 2 of 2
Adobe Reader 6.0.1 for Also download:
WinlEIDWS 2000, ¥ adobe vahoo! Toolbar Learn moare.
: English

¥ adobe Photoshop® alburn 2.0 Starter Editinné

i Latest version
: Learn more,
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6. Click Download.

Systern reguirements

Update advisory: It is recommended that
version 6,0,1 be updated to version 6.0.2 from
within Adobe Reader, Learn more,

7. Click Run.

File Download - Security Warning

()

Do you want to run or save this file?

Mame: AdbeRdr70_DLM_enu_Full.exe
Type: Application, 521 KB

From: ardownload.adobe.com

Bun ][ Save ]l Cancel |

While files from the Internet can be uzeful, thiz file tpe can
g potentially harm vour computer. [F you do not trust the source, do not
un of zave thiz software. What's the risk?

8. Click Run again if the message below is displayed.

Internet Explorer - Security Warning El

Do you want to run this software?

Mame: Adobe Reader 7.0

Publisher: Adobe Systems, Incorporated

More opkions Run ] [ DomtRun |

g ‘While Files From the Internet can be useful, this file type can potentially harm
wour computer, Only run software From publishers wou trust, What's the risk?
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The Adobe Reader Installation wizard will start.

i& Adobe Reader 7.0 - Setup

Adobe’ Reader: 7.0

e

LearnMate

9. Click Next. The Setup Welcome dialog is displayed.
10. Click Next.

i Adobe Reader 7.0 - Setup

v

Welcome to Setup for Adobe Reader 7.0

Setup will install Adobe Reader 7.0 on vour computer. To continue, click Mext,

WARMING: This program is protected by copyright law and international treaties.

[ Mextx [

Cancel

The Destination Folder Selection dialog is displayed.
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11. Click Next to accept the default destination folder.

iz Adobe Reader 7.0 - Setup

v

Destination Folder

Click Mext to install to this Folder, or click Change to install to & different Folder.

Install Adobe Reader 7.0 to:
C:\Program FilesiAdobelAcrobat 7,00

LearnMate

[ Change Destination Folder. ., ] [ < Back ]| Mext = | [

Cancel

The Ready to Install the Program dialog is displayed.

12. Click Install.

i Adobe Reader 7.0 - Setup

v

Ready to Install the Program

Setup is ready to begin installation,

Click Install ko beqin the installation,

exit setup,

If ywou want to review of change any of vour installation Folder, click Back. Click Cancel to

< Back. ]| Install i [

Cancel
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The Setup Completed page is displayed.

iz Adobe Reader 7.0 - Setup

v

Setup Completed

Setup has successfully installed Adobe Reader 7.0, Click Finish to exit setup,
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LM Agent and Required Software

Many LearnMate content modules work in conjunction with intelitek’s 3D simulation
software to provide students with virtual and hands-on learning experiences. The LM Agent
enables students to operate external software directly from the LearnMate Content Viewer
without leaving the LearnMate system or accessing the Start menu.

The required simulation and control software can be launched and controlled directly from
the LearnMate environment using the LM Agent. The LM Agent, which utilizes ActiveX
technology, runs in the background until required by links in the modules.

Installing the LM Agent

You will be prompted to install the LM Agent on each student station the first time that you
launch a module requiring the application’s use.

To install the LM Agent:

1. Access the Class Main page for the class that you created (either as the Instructor or
Student user created earlier in this guide).

2. Modules that require software have an active Software Check icon & next to them in
the Modules area. When the Software Check icon is disabled ("), the module requires
no external software.

In the Modules area, click the Launch E=1 icon next to a module that requires software:

Modules ElE
[~ Modules
r CHC Turning Technolagy with Eﬂ

spectralIGHT 0400 {Virtual)

r Computer Integrated Manufacturing Eﬂ
(CIM) 1

Assign Class All Modules B | Add 21 | Delete @ |

You will receive the following message:
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My Classes = Class 1 |

Click on the section you want to jurmp to or scroll down the page

m Modules & Students | m Chats & Forums | m Tests | m Assignments | m Resources

Instructor teacher one

Change Class ISeIect a Class 'I

Average Class Grade = 0.00
Utility Check | Class Details | Customize Gradebook | Schedule |

=

Grade

= ]

LearnMate has detected that a software component needed for
this course is not installed on this computer. Click Confirm to
proceed with download and installation of this software or
Cancel to proceed without installation.

| [ipunmlicn et |

Assign Class All Modules 2 | Add 21 | Delete @ | Event 3 | Mail @ | Enrall £ | Unenrall i@ |

3. Click Confirm.

For Windows XP 2 users, the following message may be displayed at the top of the
page.

° Thig site might require the following ActiveX control: ‘Learnmate Agent’ from Intelitek Inc,’. Click here to install...

LearnMate

online learning community
06/28/2005
ifelcorne one (sign out)

Click the message to begin the install and select Install ActiveX Control from the
popup menu that opens.

control; 'Learnmate agent’ From Tnktelitek Inc.'. Click here

This =ite might require the follosing Active

LearnMate

online learning community
06,/28/2005
wielcorme one {sign out)

The Install dialog box is displayed.

Internet Explorer - Security Warning

Do you want to install this software?
Mame: Learnmate Agent
Publisher: Intelitek Inc.

More options Install ] | Don't Install |

While files from the Internet can be useful, this file type can potentially harm
your computer. Only install software from publishers you trust. What's the risk?
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4. Click Install. The Choose Destination Location dialog is displayed.

Choose Destination Location

Setup will inztall Learnmate Agent in the following folder.
To inztall to thiz folder, click MNest.

Toinztall to a different folder, click Browse and select another
folder.

You can choose not to install Learmmate Agent by clicking
Cancel to exit Setup.

Destination Folder

C:h MntelitekhLearmmate Agent Browse...

< Back

Cancel ‘

5. Click Next. A page opens, indicating the progress of the download process. When the
file is 100% downloaded and installed, the dialog closes.

LearnMate Agent is now installed on the student PC.
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Performing a Software Check

Many LearnMate modules make use of software programs to provide the student with
“virtual hands-on” simulated experience with software relevant to the technology taught by
the module, or to provide students with a control interface with a hardware component used
in the module. Examples include robotics, CNC, Process Control, and CIM simulation and
control software, as well as CAD/CAM packages. All modules that make use of these
programs also require that the LearnMate Agent be installed.

The Software Check enables you to install the required software for the module, as well as to
later check whether the version of the software installed is updated and correct. The Software
Check also checks that the LearnMate Agent is installed.

1. At the student station, login to LearnMate using either the instructor or student
username/password combination that you created.

Login to LearnMate LMS

Username
student

Password

I******* %

The My Desktop page is displayed.
2. Click the name of the class you created, listed in the My Classes area.

My Desktop : |

My Classes (] I=1]

Classes Meeting Times

)

The Class Main Page for the class is displayed.

3. In the Modules area of the Class Main Page, click the Software Check icon 2 next to
the relevant module. If the icon is disabled ("), the module does not require specific
software, and the software check need not be performed.

|Mudu|es ElE
[ Modules
Automated Welding with SCORBOT- |
I ERay fLab) aEa f‘h
r CHC Milling Technology with ‘3

spectralIGHT 0200 (Lah)

PLC Technology 1: Fundamentals of \
r Ladder Logic with A/B SLC 500 (Lab} EE
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The LearnMate Software Check Wizard opens in a new window. A list of software
required for the module is displayed in the Application Name column. The Current
Version column indicates whether the required software is Installed or Not Installed.

Learnmate Check Wizard i il

Learnmate Software Check

Automated Welding with SCORBOT-ER4u (Lab}

The following software is required for this module:

Application Name Required ¥ersion | Current ¥ersion
Robocell or SCORBASE 4.9.5.2 Mot Installed

The Wizard will guide you through the installation process.
4. Click Next. The list of programs to be installed is shown.

x|
Learnmate Software Check
The following components will be downloaded and installed:
| Install Name | Yersion
elearningCommmon.exe 3030
RoboCellforController-USB .exe | 4.95.2
Cancel

5. Click Next. The installation file is downloaded to your computer. The software setup
program is launched.

6. Follow the instruction in the setup program to complete installation.

Note: If you do not perform a software check for each module prior to the students’
launching of the module, the student will be prompted to install the software when he/she
reaches the first page in the module that requires the relevant software to be launched. This,
however, can be problematic in schools where students are not permitted to download
software and/or all student downloads are deleted once the student logs out of the computer.

The Software Check must be repeated for all modules for which the Software Check
icon K is active.

Once all the required software has been installed, reboot the computer.
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Testing the Student Stations

Once all the required software has been installed and the computer has been rebooted, it is
advisable to perform a check of the installed programs and modules.

1. At each student station, open the web browser and browse to http://localhost.
The LearnMate Login Page is displayed.

2. Click Utility Check.

Lagin to LearnMate LMS

Username

Password

[ G0 |

Furgiljour Password?
Mew T5er

I Select Language ;I

The Utility Check page is displayed.
| Utility Check

Type Test Download Local Server

lava Java™ Virtual Machine Java™ Wirtual Machine
<1
POF | - . Acrobat Reader™ Acrobat Reader™
rat
it
Flash F?‘E_ Macromedia Flash™ Macromedia Flash™
Back = |

The presence of a picture in the Test column for each of the three programs indicates
that the program is installed and working correctly.

3. If one of the three objects does not appear in the Test column, click the link in either the
Download or Local Server column to download and install.

4. After completing the Utility Check, click Back to return to the Login page.
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5. Log in to LearnMate using one of the student username/password combinations that you

LearnMate

created.
Note: You can also use a teacher username/password combination.
The My Desktop page is displayed.

6. Click the name of the class you created, listed in the My Classes area.

My Desktop

My Classes =1}

Classes Meeting Times

)

The Class Main Page for the class is displayed.

7. Click the Launch Module icon E&1 next to each module to be checked in the Modules
section of the Main Class page.

|Mudu|es (9=
Modules
CMC Turning Technology with )
spectrallGHT 0400 {Wirtuall lelo]
Computer Integrated Manufacturing -
{CIM) 1 Launch Module

The Content Viewer for the module selected is launched.

3 CNC Turning Technology with spectral IGHT 0400 (¥irtual) - Microsoft Internet E: - = E||1|

Activity 1: Introduction and Safety

The CNC Turning Technology module will
introduce you to CNC, and give you an
opportunity to see just how exciting it can be to
develop your own parts. In this first activity, you
will explore the basics of CNC, and review safely
procedures for operating CNC turning centers.

This activily includes the following topics:

=VWhat is CNC?

=\What is a Lathe?

sspectralLIGHT 0400 Turning Center
Components

=Machining Safety
Prev. (@)

(@ Prev. @Index () Mext

.|j-f'§"_}‘:Ai@‘?'?ﬂfni)

8. Advance through the module by clicking the Next link.
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9. Advance until you arrive at a page in which video controls are displayed at the bottom
of the Viewer, as indicated below.

The Viewer should display an animation. If the animation is displayed, then
Macromedia Flash is working correctly. If the Viewer is blank or contains a & symbol,
Macromedia Flash has not been installed correctly, see Installing Macromedia Flash™
on page 49.

10. Advance through the module until you arrive at a Test Viewer page (see below).
= Ifaquestion is displayed, Java has been installed correctly.

= If the Test Viewer remains empty (it may take several seconds for the question to

load), or if an £ icon is displayed, Java has not been installed correctly. See
Installing Java on page 46.

Seject the correct answer from the options listed.
The term CNC stands for: g‘UntitIed - Motepad —Inlll
File Edit Farmat Help
MO ;THIS FILE FOR PLM-1000 MILL a
J Computer Mumerical Commands Ml JUSE 3 X 2 x 1.5 MACHINABLE !
M2 ;INITIALIZE STOCK TO X=0, ¥=
M3 ;T1 IS A 14 END MILL
) Cornputer Mumerical Control Md ;T2 IS A 1/8 END MILL
W% MO5 TOL ;ToolChange 1/4] End I
WG MOS; Contouring operation, Col
; ; M7 M3 S1500,00
) Controlling Numerical Computer NE G0 20.0700 :Retract
MG GO X0, 3000 YO0, 2000
J Commanding Mumerical Computer ‘| | v,
)
kS
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11. If you receive the following popup, click Install. This popup requests that you install a
plug-in that allows instructors and students to print LearnMate content page-by-page.

Internet Explorer - Security Warning S|

Do you want to install this software?

MName: MeadCo's Scripti
Publisher: Mead 8 Company Limited

E]Mgre aptions Install ] | Don't Install

While files fram the Internet can be useful, this file type can potentially harm
your computer, Only install software from publishers you trust, What's the
risk?

12. Complete this process for each of the student stations.

13. After having ensured that each module functions correctly on each student station, the
installation is complete.

Final Installation Checklist

Complete the Final Installation Checklist on page 74. Return this document signed to
intelitek.
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Intelitek Software Licensing

The software is protected by a licensing agreement. To use the software, you need an unlock
code from Intelitek. (There is no evaluation period.)

To obtain an unlock code, you need to complete three steps:
1. Start installing the software from the CD.
2. Send the CD Key and the PC-specific code to Intelitek.

3. Upon receipt of the unlock code, enter it in the Registration dialog box and continue
installation.

The sections below provide detailed instructions on how to use the software license.

e Register your software and receive a PC-specific unlock code for each license purchased.
e Frequently asked questions.

Register Your Software and Receive an Unlock Code

During the software installation, you will be prompted to enter the CD key. This number is
found on the CD case. (Make sure to keep the CD key in a safe place.)

The installation procedure generates a PC-specific code. This code is found in the
Registration dialog box.

During installation, the Intelitek Software License window is displayed.
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Intelitek Software License ver o ]
intelitek»»

Froduct: LM Server -

Comparny;

ser;

CD Key

To complete the mstallation, you need to enter |

— Lizenze Statuz

PC Specific Code:; ||24351 328

— Unlock Status

Enter Eight Digit Unlock Code; I

¥ Register Licenze

£ Extendithe evaluation period

izt our webszite | Get Unlock Code | [Irlack |

Cancel |

To receive the unlock code for the software you installed, you must send Intelitek both the
CD key and the PC-specific code. The Registration dialog box provides several methods for
obtaining the unlock code.

e Automatic from Intelitek website

If Internet access is available on the PC, do the following:

In the Registration dialog box, select Get Unlock Code and select From
Intelitek.com. The software will automatically connect to Intelitek’s website. The
unlock code will automatically be installed on your PC and you will see a message
that the software is now licensed.

If you have Internet access, but not on the same computer on which the software is
installed, do the following:

Using your Internet browser, go to:
http://www.intelitek.com/support/software-licenses/index.html

Enter your CD key and the PC-specific code as instructed.

The unlock code will be displayed automatically.

Enter the unlock code in the Registration dialog box and select Unlock.
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e Email (uses Intelitek’s software licensing service).
In the Registration dialog box, select Get Unlock Code and select By Email.
= If email is available on the PC, a new email message containing all required details
will open. Fill in the requested user information (optional), and click Send. The
licensing service will send back an unlock code.
Enter the unlock code in the Registration dialog box and select Unlock.

= If you have email service, but not on the same computer on which the software is
installed, a Notepad window containing all required details will open. Fill in the
requested user information (optional), and then transfer the text/file to your email
program.

Send to: info@intelitek.com
Subject line: Intelitek Software License

To ensure automatic processing, use this exact subject line and do not edit the
automatically generated text in the message. You may add text and comments to the
end of the message.

Once you receive the unlock code, enter it in the Registration dialog box and select
Unlock.

e Fax or Phone: If you do not have Internet or Email service, select Get Unlock Code and
select By Fax or Phone. A Notepad window containing all required details will open.
Fill in the requested user information (optional), and then print out the document. Contact
your local dealer or Intelitek with the printed information.

FAQs — Frequently Asked Questions

e Whatisa CD key?
This is the code on a label on the CD. It allows Intelitek to track software that has been
purchased.

e Whatdo I doif I do not have a CD key?
When prompted to enter the CD key during the software installation, enter the word
“evaluation”. This will allow you to install the software for a trial period.

e What is a PC-specific code?

This is a code generated by the software. It is unique for each PC and each installation of the
software. This code allows Intelitek to generate the unlock code for the PC on which you
installed the software. The PC-specific code is displayed in the Registration dialog box.

e What is an unlock code?

This is a code that allows you to use the software after the evaluation period expires. You
need to send your PC-specific code to Intelitek. We will reply with the unlock code for the
software you purchased.

e Howdo I install and register the software on more than one PC?
Repeat the procedure for obtaining an unlock code as many times as necessary.
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Alternately, install the software on all PCs and make a note of the PC-specific code generated
on each PC. You can then send us one email or fax listing all the PC-specific codes. You will
receive unlock codes for each PC. (Note: this will be handled manually by our technical
support and may take several days).

e Why should I give you my personal details when | request the unlock code?
This will allow us to keep you informed about products, upgrades and services available for
your system and software. It will also allow us to help you in case of a lost license.

e How can I recover the unlock code after a disk crash or other system failure?

Once you have restored and reactivated your PC, reinstall the software. If it resumes
operation in Evaluation mode, follow the procedure for obtaining an unlock code. Include a
comment explaining why you need a new unlock code. (Note: this will be handled manually
by our technical suport and may take several days).
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Pre-Installation Checklist

Contact Information (Dealer)

Dealer’s Name:

Salesman:

Phone Number:

Installation Technician:

Phone Number:

Server Details

Server Name
(Windows Computer Name):

Workgroup or Domain Name:

Local IP Address:

External IP Address:

External Domain Name:

Installation Drive Letter:

Location Where Install Files were
Copied to:

Windows Administrator Password:

Webmaster Password:

Organization Administrator
Username and Password:

Contact Information (School)

School Name:

Primary Contact Name:

Phone Number:

Cell Number:

Systems Administrator Name:

Phone Number:

Cell Number:
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Server Specifications

Server Name
(Windows Computer Name):

Server Brand and Model Number:

Is the server a dedicated system?

Operating System:

Processor:

Amount of RAM:

Hard Disk Space:

Hard Disk Configuration (Single
drive, Multiple partitions, Raid):

CD-ROM Drive Specifications
(CD or DVD drive):

Server Location (Classroom,
Secure closet, etc.):

Will the server be accessible from
the Internet?

Administrator Username:

Password:

Is there an open SMTP relay on
the schools network? If yes, what
is the address:

Student Stations

Operating System:

Computer control software
(Centurion, Deep Freeze, etc.):

Password to unlock and computer
control software:

Student Locations (Classroom, Off
Campus, etc.):

Estimated number of student
stations:
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Comments
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LearnMate

Customer Checklist

1 | Is the server installed and ready? QYES OQONO

2 | Are the student stations online? QYES OQONO

3 Are the student stations unlocked? (Will they be prior to the QYES OQONO
installation technician’s arrival?)

4 Have all of the student stations and the server been networked? OYES QONO
Has communication between them been verified?

5 If this is a lab installation, has all of the required intelitek QYES OQNO
hardware arrived?

6 Will a network technician be available for the first day of the QYES OUOUNO
install?

y Will you have physical access to the server for the duration of QYES OQNO
the install?

Installation Technician Checklist

1 | Have all of the necessary software components been provided to QYES OQONO
you by intelitek?

2 | Do you have all of the necessary usernames and passwords, QYES QONO
including:
= Server administrator access QYES QANO
= Student station local administrator access QYES QANO
= Computer control software passwords (e.g. Centurion or QYES QANO

deepfreeze)
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Final Installation Checklist

Contact Information

Installation Technician:

Attendees:

Primary Contact Name

Primary’s Phone Number:

Server Details

Server Name
(Windows Computer Name):

Workgroup or Domain Name:

Local IP Address:

External IP Address:

External Domain Name:

Installation Drive (Letter):

Location Where Install Files
were Copied to:

Windows Administrator
Password:

Webmaster Password:

Organization Administrator
Username and Password:

Comments

Technician Signature

Customer Signature
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